Medicare Medicaid Alignment Initiative -
Health Plans and their Subcontractor contact information

Plan

Transportation

PBM

BH

Dental

Vision

Eyeglasses

Aetna Better
Health

MTM

Phone: 888-513-1612

Non-Emergency

CVS Caremark

Mail Order 800-552-
8159

Aetna Member Services
Hotline

Phone: 1-866-600-2139

DentaQuest
Phone: 800-416-9185

http://www.dentaques

March Vision

Phone: 844-456-2724
TTY: 1-77-627-2456

March Vision

Phone: 844-456-2724
TTY:1-877-627-2456

Medical Caremark - Sign In Aetna Better Health t.com/state- Locate a Provider Locate a Provider
Transportation - Behavioral Health Crisis | plans/regions/illinois/
NEMT Services Line Phone: member-page/
1-866-600-2139
http://memberportal.
net/
BlueCross/ Logisticare Prime Therapeutics Chrysalis (Crisis Call DentaQuest Davis Vision Davis Vision
Blue Shield Services Only)
Reservation: Phone: 877-860-2837 | CARES Disabled: Phone: 888-715-6716 | Phone: 888-715-6716
Phone: 844-544-1393 Phone: 888-291-3763
Phone: https://www.davisvisi | https://www.davisvis
MMAI Ride Assist Home 800-345-9049 Non-Disabled: on.com/ ion.com/
(Where’s My Ride): Phone: 855-225-1733
Phone: 844-544-1394
DentaQuest
MMAI Member
Services:
Phone: 877-723-7702
Login - LogistiCare
Member Services
Humana MTM Humana Pharmacy Beacon DentaQuest Eyemed Eyemed

Phone: 855-253-6867

Solutions

Phone: 800-787-3311

Phone: 855-371-9234

Phone: 855-398-8412

Phone: 888-289-0595
Phone: 844-828-8703

Phone: 888-289-0595
Phone: 844-828-8703



https://www.mtm-inc.net/healthcare/nemt/
https://www.mtm-inc.net/healthcare/nemt/
https://www.mtm-inc.net/healthcare/nemt/
https://www.mtm-inc.net/healthcare/nemt/
http://memberportal.net/
http://memberportal.net/
https://www.caremark.com/wps/portal
http://www.dentaquest.com/state-plans/regions/illinois/member-page/
http://www.dentaquest.com/state-plans/regions/illinois/member-page/
http://www.dentaquest.com/state-plans/regions/illinois/member-page/
http://www.dentaquest.com/state-plans/regions/illinois/member-page/
https://www.marchvisioncare.com/find.aspx
https://www.marchvisioncare.com/find.aspx
https://member.logisticare.com/login.aspx?ReturnUrl=%2f
https://member.logisticare.com/login.aspx?ReturnUrl=%2f
https://www.myprime.com/
https://govservices.dentaquest.com/
https://www.davisvision.com/
https://www.davisvision.com/
https://www.davisvision.com/
https://www.davisvision.com/

Humana MTM
Member Portal

Pharmacy Benefits of

Members | Beacon

Humana Gold Plus

Health Options

DentaQuest - lllinois
State Dental Plans |

https://www.

https://www.humana

humana.com/

.com

Integrated Member Information
llliniCare Logisticare (llliniCare Envolve Pharmacy Chrysalis (Crisis Call [lliniCare Member IlliniCare Member IlliniCare Member
members services) Solutions Services Only) - Services Services Services
MMAI: 877-941-0482 | Phone: 800-460-8988 | Phone: 800-345-9049 Phone: 866-329-4701 Phone: 866-329-4701 | Phone: 866-329-4701
(option 8)
[llinois Medicaid
Providers & Health
Insurance Plans |
[lliniCare Health
Meridian MTM Meridian RX Chrysalis (Crisis Call DentaQuest Meridian Network Meridian Network
Services Only) (Non-Delegated) (Non-Delegated)
Phone: 636-561-5686 | Phone: 855-898-1480 Phone: 844-822-8110
Phone: CARES Hotline Phone: 800-654-2833 | Phone: 800-654-2833
Healthcare Services - Formulary & Benefit 800-345-9049 DentaQuest - lllinois
Public Transit Services | information State Dental Plans | JAK Laboratories JAK Laboratories
- MTM Inc Pharmacy - Member | Member Information
Meridian Health Plan
of lllinois
Molina Secure Transportation | CVS Caremark Molina Member Avesis March Vision March Vision

Phone: 800-856-9994

Home | Secure

Transportation

Phone: 800-791-6856

Caremark - Sign In

Services

Phone: 855-766-5462

Phone: 855-214-6777

Avesis

Phone: 844-456-2724

Locate a Provider

Phone: 844-456-2724

Locate a Provider



https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fmemberportal.net%2F%3FplanCode%3DHUL&data=02%7C01%7CKSebaski%40humana.com%7Cd8c5486be0074dd9589108d7aa867cec%7C56c62bbe85984b859e511ca753fa50f2%7C1%7C0%7C637165366913381402&sdata=TYODZ8aG7G%2BG6GPpGy%2BpkQ7Q36OcQI0aUWm8efqSxEs%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fmemberportal.net%2F%3FplanCode%3DHUL&data=02%7C01%7CKSebaski%40humana.com%7Cd8c5486be0074dd9589108d7aa867cec%7C56c62bbe85984b859e511ca753fa50f2%7C1%7C0%7C637165366913381402&sdata=TYODZ8aG7G%2BG6GPpGy%2BpkQ7Q36OcQI0aUWm8efqSxEs%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1y-uJUluOalx-JTAASz_dIk5DHZmaTgGtFrUYvyzUDaXZTW6w-XLQx7ll9mL9o4JBKMrjUV6MGwYxvdtfUNgQwV1eQZCMqCJr778BPIiNLmfjTmkWryC7gsuObD9mxwH8FpvnBnrFS4LyToXuni7nrd5ItOcV5UP-VRyi9QEqtFFlmr0PBlaEhBFeO3qQqgtQJa-cgWkBAZ93VU1eQ2446qaSf0IDCvOmGWuX8ps0itjU6O5cSJ37s7UDTriZZqgiLTohi0eZM5hXs8XySAtk2KcPZqZURQPXjidsjjJ8lREdh5gPD21qWQhCSDvxQe7QZy7X3G__gA5xRhi6Pi_XL9V6Q-LcWNfd06-ByMVfpFERop414ivPhkMKwuUngettx2jxTKyVDxLpvHVH5vi7IMeTUQZ-r5xKrc7vkb7QZOY%2Fhttps%253A%252F%252Fwww.humana.com%252Fmedicaid-dual%252Fillinois%252Fpharmacy&data=02%7C01%7CKSebaski%40humana.com%7Cd8c5486be0074dd9589108d7aa867cec%7C56c62bbe85984b859e511ca753fa50f2%7C1%7C0%7C637165366913381402&sdata=1UQPzpOu%2F5VXyfz%2BnocB3ULE%2BaWoj%2FobFkYH%2B%2FWlTMI%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1y-uJUluOalx-JTAASz_dIk5DHZmaTgGtFrUYvyzUDaXZTW6w-XLQx7ll9mL9o4JBKMrjUV6MGwYxvdtfUNgQwV1eQZCMqCJr778BPIiNLmfjTmkWryC7gsuObD9mxwH8FpvnBnrFS4LyToXuni7nrd5ItOcV5UP-VRyi9QEqtFFlmr0PBlaEhBFeO3qQqgtQJa-cgWkBAZ93VU1eQ2446qaSf0IDCvOmGWuX8ps0itjU6O5cSJ37s7UDTriZZqgiLTohi0eZM5hXs8XySAtk2KcPZqZURQPXjidsjjJ8lREdh5gPD21qWQhCSDvxQe7QZy7X3G__gA5xRhi6Pi_XL9V6Q-LcWNfd06-ByMVfpFERop414ivPhkMKwuUngettx2jxTKyVDxLpvHVH5vi7IMeTUQZ-r5xKrc7vkb7QZOY%2Fhttps%253A%252F%252Fwww.humana.com%252Fmedicaid-dual%252Fillinois%252Fpharmacy&data=02%7C01%7CKSebaski%40humana.com%7Cd8c5486be0074dd9589108d7aa867cec%7C56c62bbe85984b859e511ca753fa50f2%7C1%7C0%7C637165366913381402&sdata=1UQPzpOu%2F5VXyfz%2BnocB3ULE%2BaWoj%2FobFkYH%2B%2FWlTMI%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1y-uJUluOalx-JTAASz_dIk5DHZmaTgGtFrUYvyzUDaXZTW6w-XLQx7ll9mL9o4JBKMrjUV6MGwYxvdtfUNgQwV1eQZCMqCJr778BPIiNLmfjTmkWryC7gsuObD9mxwH8FpvnBnrFS4LyToXuni7nrd5ItOcV5UP-VRyi9QEqtFFlmr0PBlaEhBFeO3qQqgtQJa-cgWkBAZ93VU1eQ2446qaSf0IDCvOmGWuX8ps0itjU6O5cSJ37s7UDTriZZqgiLTohi0eZM5hXs8XySAtk2KcPZqZURQPXjidsjjJ8lREdh5gPD21qWQhCSDvxQe7QZy7X3G__gA5xRhi6Pi_XL9V6Q-LcWNfd06-ByMVfpFERop414ivPhkMKwuUngettx2jxTKyVDxLpvHVH5vi7IMeTUQZ-r5xKrc7vkb7QZOY%2Fhttps%253A%252F%252Fwww.humana.com%252Fmedicaid-dual%252Fillinois%252Fpharmacy&data=02%7C01%7CKSebaski%40humana.com%7Cd8c5486be0074dd9589108d7aa867cec%7C56c62bbe85984b859e511ca753fa50f2%7C1%7C0%7C637165366913381402&sdata=1UQPzpOu%2F5VXyfz%2BnocB3ULE%2BaWoj%2FobFkYH%2B%2FWlTMI%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beaconhealthoptions.com%2Fmembers%2F&data=02%7C01%7CKSebaski%40humana.com%7Cd8c5486be0074dd9589108d7aa867cec%7C56c62bbe85984b859e511ca753fa50f2%7C1%7C0%7C637165366913391391&sdata=sKGZev6Lcb1ErLN%2FIVXz3QeM8Lj73FwyIr%2BsG3R3wVY%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beaconhealthoptions.com%2Fmembers%2F&data=02%7C01%7CKSebaski%40humana.com%7Cd8c5486be0074dd9589108d7aa867cec%7C56c62bbe85984b859e511ca753fa50f2%7C1%7C0%7C637165366913391391&sdata=sKGZev6Lcb1ErLN%2FIVXz3QeM8Lj73FwyIr%2BsG3R3wVY%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dentaquest.com%2Fstate-plans%2Fregions%2Fillinois%2Fmember-page%2F&data=02%7C01%7CKSebaski%40humana.com%7Cd8c5486be0074dd9589108d7aa867cec%7C56c62bbe85984b859e511ca753fa50f2%7C1%7C0%7C637165366913401396&sdata=8xm%2FzQINUB8VhTMyiqdXjJJhhclmgbWIoB2K9EmU2Mo%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dentaquest.com%2Fstate-plans%2Fregions%2Fillinois%2Fmember-page%2F&data=02%7C01%7CKSebaski%40humana.com%7Cd8c5486be0074dd9589108d7aa867cec%7C56c62bbe85984b859e511ca753fa50f2%7C1%7C0%7C637165366913401396&sdata=8xm%2FzQINUB8VhTMyiqdXjJJhhclmgbWIoB2K9EmU2Mo%3D&reserved=0
https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dentaquest.com%2Fstate-plans%2Fregions%2Fillinois%2Fmember-page%2F&data=02%7C01%7CKSebaski%40humana.com%7Cd8c5486be0074dd9589108d7aa867cec%7C56c62bbe85984b859e511ca753fa50f2%7C1%7C0%7C637165366913401396&sdata=8xm%2FzQINUB8VhTMyiqdXjJJhhclmgbWIoB2K9EmU2Mo%3D&reserved=0
https://www.humana.com/
https://www.humana.com/
https://www.humana.com/
https://www.humana.com/
https://www.illinicare.com/members.html
https://www.illinicare.com/members.html
https://www.illinicare.com/members.html
https://www.illinicare.com/members.html
http://www.mtm-inc.net/
http://www.mtm-inc.net/
http://www.mtm-inc.net/
https://corp.mhplan.com/en/member/illinois/meridianhealthplan/pharmacy/
https://corp.mhplan.com/en/member/illinois/meridianhealthplan/pharmacy/
https://corp.mhplan.com/en/member/illinois/meridianhealthplan/pharmacy/
http://dentaquest.com/state-plans/regions/illinois/member-page/
http://dentaquest.com/state-plans/regions/illinois/member-page/
http://dentaquest.com/state-plans/regions/illinois/member-page/
http://www.jakopticallaboratories.com/
http://www.jakopticallaboratories.com/
http://www.securetransportation.com/
http://www.securetransportation.com/
https://www.caremark.com/wps/portal
https://www.avesis.com/TPS/Molina/DentalSearch.aspx
https://www.marchvisioncare.com/find.aspx
https://www.marchvisioncare.com/find.aspx

